


What do | need to bring with me
to my appointment? O

It would be helpful if you could bring some things with
you to your first appointment.

These include: your NHS number (if you know it}, the details of
anyone already involved in your care, together with details about
any existing health conditions or allergies you have. Please also
bring emergency contact details and information on your next of
kin, if applicable.

It would also be helpful if you could think about the goals you have

for your health and wellbeing. Your care team will ask you about
these atf your appointment.

What happens after my appointment?

After your appointment your team will discuss the results
of any tests or assessments and

will contact you if they

need to see you again.

Depending on your needs
your team may refer you to
be seen at an Integrated
Care Centre, where you will
be able to take advantage
of additional services under
one roof.
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Introducing Self Care

Self Care includes a wide
range of support, from
information on managing
any long-term conditions
you might have, to news
about ways to stay

active and get involved

in classes and events

in your local area.

Self Care focuses on
supporting you fo play an active
role in your own health care and
wellbeing. It's about gefting involved,
learning how fo gain added control over
your health and your care — and helping you
to live your life to the full.

What about support from the local
voluntary sector?
My Care, My Way works with key organisations in the

voluntary sector, like Open Age, Age UK and the Kensington
and Chelsea Social Council.

These organisations can offer you exira help, support and
advice on a wide range of issues.
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Where can | find more information?

As a resident of Kensington and Chelsea, or Queen’s Park
and Paddington in Westminster, you can ask your care team
or GP for more details about My Care, My Way.

Alternatively visit our website www.mycaremyway.co.uk.
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Patient Satisfaction

We hope you are delighted

with the care you receive “Most helpful

from us. caring staff, thank
you very much.”

We want to know what you Patient's feedback following

think so please fill out our first My Care, My Way

patient experience survey after appointment
your appointment. We use the
confidential information you give
us to improve our service.

Please let a member of your feam know
if you need this leaflet in other languages
or formats. These are available on request.
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